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Forming the contract
Contract forms on written confirmation after deposit/full payment. Parent/guardian is contracting
party for under 18s.

Cooling off (distance contracts)
14 day statutory cancellation period from the day after the contract is made (deductions for
services started at your request).

Payments
Deposit to secure place; balance due 8 weeks prior to start; late payment may lead to cancellation.

Cancellations by you (goodwill refunds)
60+ days 85%; 30 59 days 50%; 0 29 days 0%. Optional extras per their own terms.

Changes by us
Minor changes permitted. If we cancel within our control and no reasonable alternative is offered,
choose refund or credit. Force majeure: credit or refund less irrecoverable costs.

Conduct & liability
Zero tolerance for drugs, alcohol, weapons, serious misconduct; exclusion without refund in serious
cases. Liability capped at fees paid (except for death/personal injury caused by negligence or
fraud).

Insurance & visas
Comprehensive travel/medical and cancellation insurance required. Visa decisions rest with
authorities.

Governing law
England & Wales; exclusive jurisdiction of its courts.
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